Key Items From BP Claims Web Site

For complete information, please be sure to link to:

http://www.bp.com/sectiongenericarticle.do?categoryId=9033791&contentId=7062345&nicam=USCSBaselineCrisisJune&nisrc=Bing&nigrp=Non_Branded_Claims&niadv=Non_Branded_Claims_General&nipkw=claims

Items covered by claims 

BP is committed to paying all legitimate claims for damages resulting from the oil spill and necessary response costs. This includes: 

· Property damage
· Net loss of profits and earning capacity

· Subsistence loss and natural resource damage

· Removal and cleanup costs

· Cost of increased public services

· Net loss of government revenue

Other information 

You should only file one claim. You can report different types of damages on the same form with the same claim number. Exceptions include if you are reporting property damage for more than one real estate property. If this is the case, file a separate form for each address. Claim adjusters can answer any questions or deal with exceptions. 

Claims that are of large monetary value or are based on complex economic predictions of loss should be sent to ESIS, One Beaver Valley Road, Wilmington, DE 19803. These claims will be handled by specialized adjusters with the assistance of accountants and lawyers.

File claims: Phone, Online, In BP claims office, by mail.

Supporting documentation 

You will need to provide photo ID and documentation supporting your loss. Below is information about what is needed to support various claims. 
Loss of income or net profit claim documentation can include: 

· Tax records

· Trip tickets

· Wage loss statements

· Deposit slips

· Boat registrations

· Copies of your current fishing license

Loss of income or net profit 

Loss of income or net profit payments are made in advance because individuals and businesses need to pay their bills. Advance interim payments are made to claimants who are not receiving their ordinary income or profit while the cleanup is underway. 

The process works as follows: 

· Once your supporting documentation is received, your claim will be evaluated, and you will be notified if an advance payment will be provided for your claim.
· The advance payment will be up to the equivalent of one month lost income, based on documentation you provide. The advance is not based on actual income, and you may receive supplemental payments if documented losses are larger than the amount of the interim advance payment.

Second payments 

If you were given an interim advance payment for loss of income or net profits before June 1, you are eligible for a second payment. The second interim advance payment will be for the same amount as the first payment you received. No check will be reduced. 

Individuals and businesses will receive their second payment about 30 days after their initial advance payment was received. For example, if you received a payment on May 15, you will receive a second interim advance payment about June 15. Checks will be mailed to you along with a letter that is printed in four languages - English, Spanish, Vietnamese, and Khmer. 

If you are receiving your first interim advance payment in June, the claims center will communicate with you about any further possible payments. 

BP will continue to evaluate whether additional payments are appropriate because claimants remain out of work due to the spill. 

Supplemental payment 

If you have losses that are larger than the amount of any interim advance payment, you must work with a claim adjuster to discuss those losses. Those who have provided documentation that demonstrates the losses actually incurred are larger than the total amount of interim advance payments received will receive a supplemental payment for the difference. This payment will be provided by a claim adjuster after talking with the individual or business owner. 
Under BP claims FAQ (06-17-10 edition date) –

#4. What types of business and profit loss is BP paying for?

A. BP will look at the loss of income or net profit associated with a business that is directly affected by the oil spill.  We need information about the nature of the income stream, evidence of historical income, and evidence of the link between the loss and the incident.
